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Rapid growth of integration in the (re)insurance value chain

Integration opportunities with Touchstone® - In-house projects vs. 
SmartGate

How to optimize reinsurance workflows in Touchstone ReTM

AIR’s upcoming APIs for Touchstone Re

Partnering with AIR for integration and migration
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Rapid Growth of 
Integration
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Companies of all sizes, across all LOBs, and across the (re)insurance value 

chain are investigating and implementing integration projects:

– 25 companies have started discussions with AIR or have licensed an AIR  

integration solution in the past 6 months
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The Marketplace Is Moving Toward Greater Integration
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• Modeling is a manual task

– Too time-intensive

– Too many clicks required

• Modeling is complex 

• The number of perils modeled in 

production is likely to grow (not 

shrink) in the future
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What Are Typical (Re)insurer Challenges?
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(Re)insurers’ Immediate Goals Are Efficiency and Accuracy

Automation Integration



7

Deliver content tailored 
to the end user 
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(Re)insurers’ Longer-Term Goals
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Leverage the full extent 
of data they possess
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Integration Changes the Way People Use Their Time

Employees should ultimately 
be spending more time on 
ideation and decision making—
and far less on computation 
and distillation…”

2019 I nsurance Out look , pp 7-8, ht t ps://www2.deloitte.com/cont ent/dam/Deloit te/us/Documents/financial -services/us-fsi-dcfs-2019-insurance-industry-outlook.pdf
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Solutions Start with APIs
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• Allow you to request Touchstone analyses from 

another program

• Allow data to be transferred back and forth at 

the click of a button

– Or even automatically!

• No different than the apps on your mobile 

phone

APIs Link Your Internal Systems

APIs

APIs

APIs

APIs
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APIs Are Used to Build Your Workflow

Import 
exposure

Execute 
detailed loss 
and hazard

Execute 
marginal 
impact

Extract 
results
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Your automated workflow can:

• Make certain selections for you:

o Mapping set
o Contract file

o Location file 

o Reinsurance file
o Destination database

o Exposure set

• Create an exposure view

• Identify the project

• Select the currency
• Name the exposure view
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Where Can You Save Some Clicks?
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Import 
exposure
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Your Automated workflow selects for you:

• Event set

• Perils

• Sub-perils

• Event filters

• Demand surge

• Average properties

• Output options, such as save by resolution, 

financial perspectives, etc.

• Number of cores

• Results database
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Where Can You Save Some Clicks?
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Execute 
detailed loss 
and hazard
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Finding the Best Solution for Your Business
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Factors to Consider When Investigating an APIs Solution:
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Technical Skill Set Control on 
Integration Project  

Competing Projects  

Time Budget
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What does 

integration look like 

in Touchstone?
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Use Touchstone APIs to Build Integration

40% of Clients Use 
Touchstone APIs150+

Analytics
Data Source 

Management

Data Import 

and Export

Project 

Management
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• Validation

• Independent Geocoding 

• Loss Grouping

• Dynamic Ring – v7.1 

• Dynamic Mapping Set – v7.2
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Recently Released APIs
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2020 release APIs include:

– Add/delete perils from existing exposure

– Model updates

• AIR Hurricane Model for the U.S. 

• AIR Flood Model for the U.S. 

– Vulnerability modifications

– Terrorism updates

– Gridded ring analysis

– Get contract filter

– Cancel activity
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All New Features Will Have Public APIs Developed in Parallel
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Candidate Touchstone APIs for 2021
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• Update to Results 

– Get layer and layer/peril summary results

– Location AAL by peril 

– Hazard results

– Filtering and grouping functionality

• Object management

– Create/update reinsurance programs

– Update currency exchange rate tables

– Create a loss modification template
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• “Workflow Builder” for Automation and 

Integration Workflows

– Underwriting

– Portfolio

– Reinsurance

• SOAP to REST

– Easy integration with programming 

languages

– Updates to authentication

– Continue support for existing SOAP 

integrations
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Future Plans
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What’s Stopping You from Integrating Your Workflow?

22

Resource Constraints, e.g.,

right people, budget

Technical Challenge

Disruption

Too many other projects

Risk

©2019 AIR Worldwide CONFIDENTIAL – For Webinar Attendees Only

Many Other Projects
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Jump-Start Your Integration with AIR SmartGate

SmartGate is a wrapper around the AIR API suite: 

• Significantly reduces project development time

• Reduces your budget and schedule risk

• Allows you to focus on your analytical needs

SmartGate integration can be used to automate and 
integrate: 

• Account underwriting

• Portfolio analytics

• Or both!
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CNA Case Study Illustrates How One Company Used SmartGate
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https://www.air-worldwide.com/publications/brochures/document s/cna-switches-to-air-for-an-automated,-integrated-workflow-solut ion
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Typical Workflows Include a Variety of Steps

Import 
exposure

Execute 
detailed loss 
and hazard

Execute 
marginal 
impact

Extract 
results

Distribute 
results

SQL
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Create an Automation Folder for CSV Files
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Integrate into Your MS Excel Data Scrubbing 
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Integrate Directly into Your Policy Management System or 

Agency Portal
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Policy 

Management 
System

Policy 

Management 
System
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• Who needs to be there?

– Cat team

– Development team

– Application owner

– Underwriting
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The Right People to Discuss Integration
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Optimizing 
Reinsurance 
Workflow
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Reinsurer’s Problem

Brokers’ Modeling 
Files

UN/2

.rpx
Cedes

CLFs

EDMs

Raw 
Data

Reinsurance Pricing 
Data

How do you consume it all effectively?
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Modeling Treaty Business in AIR

AIR Exposure 
Database/CSV

EDM 
Conversion

Aggregate 

Exposure (UN/2)

Loss Files (CLF)

Losses provided 
by broker or 

rerun in 
Touchstone

Exposure and loss 
entered into 

Touchstone Re

Treaty 
structure 
entered

Loss 
analysis 

performed

Results 
viewed or 
extracted

Detailed catastrophe modeling on 
location-level exposures

All underlying financial terms captured

Exposure checks 

Hazard analytics

Aggregate data modeling using 
market share approach

Extraction of detailed modeling results form CLFs

Industry losses for ILWs

Application of simple and complex layers

Portfolio rollup
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Maintaining Your View of Risk

Your View of Risk

• Warm sea-surface 

temperature hurricane

• Time-dependent 

earthquake

• Severe thunderstorm cat 

only

• Demand surge

• Storm surge

Brokers’ Modeling

Assumptions
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Modeling Data Provided by Brokers

Cedant A

Data provided:

.rpx
CEDE 

Database

CLF

Cedant B

Data provided:

Cedant C

Data provided:

UN/2

.rpx
CEDE 

Database

CLFUN/2

.rpx
CEDE 

Database

CLFUN/2
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Automating the Reinsurance Pricing Workflow— Does the CLF 

Adhere to Your View of Risk? 

Cedant A

Data provided:

.evi
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Cedant A

Data provided:

Adhering to Your View of Risk

Run the detailed data to produce treaty 
ground-up losses in line with your 

company’s view of risk

Leverage modeling provided by the broker 
in the CLF file if it meets your company’s 

view of risk
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Cedant A

Data provided:

Automating the Reinsurance Pricing Workflow 

Attach and

Import
Loss Analysis

Create Exposure 

View

Import UN/2 

and CLF
Create 

Company

Company 

Analysis

.rpx
CEDE 

Database

CLF
UN/2

Portfolio 

Analysis

Enter Treaty 

Structure
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Sample API Solution – Select Data
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CLF Is Checked and Meets Modeling 
Requirements

Scenario 1:
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Sample API Solution – Touchstone Re Company Created and CLF Imported
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CLF Is Checked and Does Not Meet 
Modeling Requirements

Scenario 2:
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Sample API Solution – Run Through Touchstone
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Sample API Solution – Complete Workflow
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Ready for Touchstone Re Modeling!
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Company contains:

• Aggregate exposure 

from UN/2 file

• CLF losses produced 

with your view of risk

Touchstone Re Company – Ready for Modeling
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Add Complex Layer Structure
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Complete Pricing
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Portfolio Rollup

©2019 AIR Worldwide CONFIDENTIAL – For Webinar Attendees Only

Available with 

V7.1 APIs
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AIR’s Upcoming APIs for 
Touchstone Re
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New and Planned Touchstone Re APIs for 2020

Copy Company, 
Program, and 

Exposure

Add Event Filter Run Multiple Programs in 
a Company

Create Complex 
Program Relationships
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Create Status and 
Dynamic Portfolios
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Duplicate Portfolio
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Partnering with AIR in 
Migration and Integration
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Partnering with AIR in Migration and Integration
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25+ Companies Customized 

Transition

USD 50+ billion in 

premiums annually 



53

Contact Us
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Bill Walker

Senior Product Manager

Email: BWalker@air-worldwide.com

Phone: (617) 954-1638

Katie Ward

Consulting and Client Services Group Manager

Email: KWard@air-worldwide.com

Phone: (617) 954-1734


